The Boulder County CareConnect

STORY OF 2016

Pursuing our passion for connecting volunteers with Boulder County’s seniors

through services that help adults 60+ stay in the comfort of their homes.

2016 Annual Report




Boulder County CareConnect connects volunteer-powered services to adults 60+, helping
them stay in the comfort of their homes. In addition to our five safety net programs, we've

also been the local hub for the national RSVP 55+ volunteer program since 1972.

OUR CORE VALUES

Demonstrate Integrity In Every Action

Live Generously Through Volunteerism

Treat Everyone Like Family

Build Trust in Every Relationship

Be Curious, Creative and Courageous

Embrace Change

Be Remarkable

L L. |

s &

Boulder County CareConnect
services are powered by
volunteers who represent every

age group and all walks of life.

THANKS TO YOUR CONTRIBUTIONS, IN 2016...

677 volunteers

invested invested
23,113 hours

to serve 35 agencies

27,449 hours

to provide services

365 RSVP volunteers 6,136

program participants
were served in Boulder
Countyin 2016

Fl N A N C I A LS o Find our complete financial statement and 990 Form at careconnectbc.org

Revenue

Individual and Corporate
Donations: 36%
— State and Local
Government: 30%
Private Grants: 19%
Federal Funding: 11%
Special Events: 3%

Net Gain on Investments,
In-Kind: 1%

United Way, Interest Income,

Expenses

Program
Services: 80%

Fundraising: 10%

Management
and General: 10%




Your generous support
is making a significant
difference in the lives
of seniors throughout
Boulder County!

RSVP

AGE 55+ VOLUNTEERS

@ Alleviating Isolation

I can’t thank you enough for all that you do for me. Every

ARRY OUT
¢ ou involved person has been so nice to me. Ihey even help me put
CARAVAN . .
the items away which helps me so much as I am 92 years old,
Grocery Shopping have a bad back and have to use a walker. Thanks again for
& Delivery the generous use of your time.”

— Shirley, Carry-Out Caravan client

210 clients / 4,259 grocery orders / 113 volunteers providing 5,374 hours of service

@ Fostering Independence

T want to thank you and your organization for providing

MEDICAL MOBILITY
such a kind, caring service for seniors like me. My knee
& VETERAN MEDICAL . .. .
MOBILITY surgeries, osteoarthritis, etc., keep me from doing some

activities. It is so comforting to know I have somewbhere to

Escorted Rides to/from turn. Thank you and Bless you.”

Medical Appointments — Deborah, Medical Mobility client

190 clients / 3,807 escorted medical rides / 80 volunteers providing 4,773 hours of service

Enhancing Safety & Security
@ “Thank you so much for helping us with repairs that we
FIX-IT could not afford. I needed safety bars to help me get in and
—_— out of our home. Your volunteer also installed a new shower
Minor Home head with spray hose that makes it easier for my showers. I
Repairs / Grab Bar hope what little we can afford to donate helps support this
Installation much needed agency.”
— Janet, Fix-It client

345 clients / 12 volunteers providing 1,095 hours of service

O Supporting Aging In Place
YARDBUSTERS

& ICEBUSTERS Just a note to express my gratitude to the volunteers who kept

my walks free of snow and ice this season. Your help has been
Yardwork in greatly appreciated.”
Summer; Snow — Viola, YardBusters client
Shoveling in Winter

391 clients / 164 individual and 19 group volunteers providing 3,230 hours of service




Boulder Together

Let’s work together to help Boulder County’s
seniors age in place and live more independently

After several years of introspection and evaluation, BCCC
completed a community 360-assessment survey in 2016 that
included meaningful conversations with our funders, our government
representatives, our clients, our volunteers and many other supporters.
These conversations culminated in a singular message communicated
loud and clear: BCCC’s volunteers provide much more than services;
they provide a gentle smile or a warm conversation each time they interact
with our clients. As a result, the connections we make through our services
have impacts far beyond what mere numbers can measure.

As we look back on our history, we celebrate the numerous meaningful connections we
have made throughout 44 years of service, and we will strive to create countless more in our 45th
year and beyond. We are filled with gratitude for all of those who have supported us along the
way, whether through volunteering, donating, spreading the word or just cheering us on. Each
one of you has helped us along this journey.

I invite you to join us as we look ahead to many more wonderful years to come.

Ll

Elliot Forsyth
2017 Board Chair, Boulder County CareConnect

Fora complete list of 2016 Individual and Corporate donors,

please visit the online version of this report at careconnectbc.org
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Supporting Boulder County seniors since 1972. A 501(c)3 nonprofit.




